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Message from the planning committee
Agricultural extension and advisory services (EAS)—those that support the “act of
disseminating expert agriculture knowledge and practices”—play a critical role in
enhancing production and the productivity of smallholders. There are many challenges
facing agricultural extension services in Africa in general, and in Ethiopia in particular, from
resource constraints, to poor infrastructure and variability in the skills of extension workers.
Information and communication technologies (ICTs) are garnering increasing attention for
their potential to help scale agricultural extension and training. Recent advances in distance
learning and e-learning on digital platforms indicate significant opportunities for the
development of cost-effective agricultural e-extension systems. Increasing global digital
access and the widespread uptake of digital technologies also indicate a significant
potential for reaching large numbers of users and for digital technologies to play an
important role in the cost-effective delivery and communication of agricultural information.
Earlier in 2019, a group of stakeholders including the Ministry of Agriculture (MoA)Directorate of Extension, Farm Radio International, SAIRLA, and CASCAPE, recognized that
there was a high level of interest in pursuing ICT solutions in providing extension services.
In efforts to reduce duplication and encourage collaboration, they came together to host
the ICT4 Extension Advisory Services conference. That event focused on “stakeholders
dialogue and marketplace on ICT in Agricultural Extension in Ethiopia.”
To continue the conversation around ICT for capacity development in Ethiopia, CDSF – with
the support of the Extension Director –convened a group of key stakeholders drawn from
the national level ICT for Agriculture Extension Technical Working Group (TWG). The
planning committee included representatives from the Agricultural Growth Program (AGP2)
Federal Coordination Unit, the International Livestock Research Institute (ILRI)-SAIRLA
project and the MoA Extension Directorate.
Acknowledgements
This event would not have been possible without the commitment of the planning
committee members.
•
•
•
•

Ministry of Agriculture, Extension Directorate
Agricultural Growth Program, Federal Coordination Unit
International Livestock Research Institute (ILRI)- Sustainable Agricultural Intensification
Research and Learning in Africa (SAIRLA) project
Capacity Development Support Facility (CDSF)
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About the event
This one-day event was designed to build on the outcomes of the ICT4 EAS event by
focusing on digital platforms and tools designed for capacity development and
training efforts through the agricultural extension system.
The goals of the event were:
1. To showcase local ICT products and services that support capacity development
efforts.
2. To learn from the successes and challenges of others who have been working to
implement digital learning solutions in Ethiopia.
3. To build connections between those working in ICT and those working in
Agriculture.
The expected outcomes of the event were:
•

•
•

Key decision-makers within AGP and the MoA, as well as international
donors/projects have direct contact with ICT companies and are knowledgeable
about their products and services
Ethiopian IT companies are able to network with their peers and competitors
Decision-makers have a clear picture of the challenges and opportunities in
implementing a large scale Learning Management System/Digital training platform
for extension workers

Participants
In total, close to 100 people attended the symposium representing government, private
sector, funding organizations and academia. Of note, several participants were in
attendance from Federal, Regional and Woreda level government offices including the
Bureau of Livestock and Fisheries, Bureau of Agriculture, Agricultural Research Institutes
and other implementing agencies for the second Agricultural Growth Program (AGP2). For
a more complete list of participants, please contact CDSF.

Agenda
The symposium was organized around 5 main sessions.
1. Opening and introduction to ICT for capacity development: The event was opened by a
delegate from the State Minister of Agriculture and a representative from Global Affairs
Canada, followed by a presentation introducing the audience to key terms associated
with ICT for capacity development, gender considerations in digital learning, and advice
on planning digital learning projects.
2. ICT Presentations: Four companies that provide ICT solutions for capacity development
introduced themselves and their offerings.
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3. Case Studies: Three organizations that have implemented ICT capacity development
projects in Ethiopia shared their experiences and lessons learned, followed by a short
Q&A.
4. Panel discussion: Experts from government, the development sector and the private
sector talked about ICT for capacity development in the Ethiopian context, including a
look ahead at what is possible and how to overcome some of the challenges.
5. Trade Fair: ICT vendors and organizations from Ethiopia shared their products and
services in a marketplace.
The full programme agenda can be viewed in Appendix 1.

Opening remarks
Ato Abdulsemed Abdu, from the Ministry of Agriculture, greeted the symposium
participants and made the following remarks:
“The Ministry of Agriculture has recognized the value and opportunity created by ICT
solutions to support growth and development for Ethiopian Agricultural sector. In
particular, the extension system has highlighted the significance of ICT solutions by making
it one of the pillars of the new extension strategy. As you may know, a group of key
stakeholders came together this year to host the ICT for Extension Agricultural Services
workshop. It had three objectives: 1) Enhancing relationships and understanding about
current and potential ICT solutions for the agricultural extension system in Ethiopia; 2)
Establishing a technical work group around the ICT tools between the ICT providers,
dealers, policy makers and investors; 3) and generating input for the development of
implementation guidelines for the ICT pillars in the national agricultural extension strategy.
Building on the success of that workshop, today’s symposium and trade fair will focus on
ICT solutions to support the capacity development of the agricultural extension system.”
He also revealed the key areas that need attention by the contemporary agricultural sector
in relation to ICT products and digital learning of the extension system. He expressed the
commitment of the Ministry of Agriculture to work with ICT companies, key development
partners and stakeholders.
Carolyn MacLeod, from Global Affairs Canada, then took over the podium, greeted
everyone and thanked the planning committee for making the event possible. After
extending her compliments and recognition, she highlighted that the event would focus on
the challenges, opportunities and innovations on ICT in Capacity Development here in
Ethiopia. She said:
“Ethiopia’s potential in ICT in Agritech is huge. The government’s investment in science
and technology, engineering and mathematics education has resulted in a pool of talented,
technologically literate graduates who are ready to support growth. Focusing on improving
infrastructure and access to digital devices has become a priority. However, certain
challenges still remain to be addressed. According to a 2019 report, 63% of the population
has a mobile connection but only 16% have internet access. Despite the challenges
mentioned, this innovative digital approach to capacity development has the potential to
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provide cost effective solution to reach the 60,000 kebele Development Agents around the
country. More than 7,000 of those are women by the way. Canada is committed to
empowering girls and women around the world. By supporting women to access digital
resources for skill and knowledge building, we can help to enhance their agricultural
productivity, increase their market returns and empower them to make choices that are
better for themselves and their families. We see opportunities to work together across
public and private spheres, across sectors, across departments to build effective and stable
interventions.”
She concluded by thanking all participants and event organizers.

Presentations
All speaker bios can be reviewed in Appendix 2.
IC T Presentation
To familiarize the participants with ICT for capacity development and get everyone
‘speaking the same language,’ Ato Berook Moges, CEO of G2G IT GROUP, delivered a
presentation titled “Introduction to Digital Learning Technologies.” He began by defining
some basic terminology such as: ICT, M-learning, E-learning, ICT infrastructure, open
source, application/app and digital devices. He further presented in detail on
Understanding learning Management systems (LMS). He defined LMS as an Information
System that administers instructor- led and e-learning courses and keeps track of student
progress.
Ato Berook pointed out some of the challenges in LMS:
•
•
•

Understanding the system/technology itself
Fear of the cost – open source makes it easier to adopt LMS
Accessibility

6

Digital Learning in the Ethiopian Agricultural Extension System

•

Skills

To address the aforementioned challenges, he suggested Moodle, an open source LMS, as
a potential solution. Moodle is widely used as an LMS in many organizations and
universities throughout the world. ICT departments can download Moodle for free without
request for license fee for service.
Ato Berook proceeded on his presentation on foundation for successful ICT
implementation. He suggested that in his experience, he as seen the saying “fail to plan,
plan to fail” become a reality more than once. Success begins with good planning. He
stressed the importance of having a well-articulated plan, defining the scope, including key
stakeholders, good governance, and understanding resource constraints.
Ato Berook invited Jocelyn – Strategic Engagement and Communications Specialist with
CDSF – to speak on the gender digital divide and ways to address the existing gender
digital divide. She explained that the gender digital divide is simply unequal access to
information technology and that it is important to recognize that economic, social or
cultural obstacles can prevent or limit women’s access to, use of, and benefits from ICT.
She said that there are some things that can be done to help address this including: using
local languages for content, providing digital literacy training for women, disaggregating
data by gender, and using popular communication channels (such as WhatsApp or
Telegram) to reach women.
Ato Berook concluded his speech by presenting the foundations for successful ICT
implementation, which included: infrastructure, piloting solutions, considering data security
and collaboration.
IC T C ompany Presentations

Yazmi
Ato Michael Adanew, Chief Business Development Officer, introduced himself, his company
and the company’s approach. During his presentation he covered the topics on training
farmers directly using satellite at FTC, satellite-based training illustration, expected
outcome on training programs, information systems in architecture and agriculture decision
support system.
Ato Michael showed how Yazmi is impacting the lives of many by transforming the health
sector of Ethiopia to a satellite height. The audience watched a video showing how
extension workers, elders and general practitioners testified how the solution that Yazmi
brought helped them so much to ease their day to day activity and their life in general.

Ahadoo Tec

Ato Eskinder Mamo, CEO, started his presentation by asking why we need ICT and its role.
He then walked the audience through some of the projects his company has undertaken in
Ethiopia, including building an app that provides weather information and advice to farmers
based on crop and different farming concepts, and a tablet application for development

7

Digital Learning in the Ethiopian Agricultural Extension System

agents. He concluded with some analysis of Ahadoo Tec’s lessons learned through these
projects.

TechnoBrain
Mr Saj, Chief Digital Officer, came to the floor and briefed all the symposium attendees
about Technobrain and it’s Digital Agricultural Platform. He explained how the platform can
support farmers by providing up-to-date and relevant information based on their specific
climate, soil conditions and best practices throughout the entire crop cycle. The platform
can help farmers know what is best to plant, when to seed, how crop monitoring is done,
when to harvest and where to sell.

Meklit Technologies- DigiSoft Learning

The fourth ICT company that delivered presentation was Meklit Technologies. It is one of
the few women led social enterprises and was represented by Ato BisrateMichael Moges.
Ato BisrateMichael introduced himself and briefed about Meklit technologies to the
audience. He then continued his presentation on why DigiSoft is such a valuable education
tool, what is in their kit, who is using it and how it addresses issues in Ethiopia in ICT
context.

C ase Study Presentations
Following the morning health-break, the programme moved to the case study
presentations.

Bahir- Dar University: Moodle LMS
Ato Ermias, E-learning Expert from Bahirdar University, began by defining what learning
management system means explained Moodle in more depth. In order for the audience to
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have a reference he listed down and showed which universities use Moodle around the
world. (There are many, including several in the United States.)
He shared the reasons why they chose to use Moodle as their LMS platform: open source
(free), easy to use, trusted by other universities, flexible and customizable, etc. He also
described the benefits of using an LMS system including: encouraging collaboration,
tracking and monitoring student progress, easy to communicate with students no matter
where they are located, etc.
Ato Ermias described the system currently in use at the university in some detail and then
shared some of the challenges they have faced. Those include: the absence of digital
content developing studio, lack of initiatives and skill of staff in developing e-courses, lack
of wifi on campus, and lack of resources. He also shared the successes, which included
hosting nearly 70 online courses in a variety of fields and the development of best practices
in e-learning. He concluded by talking about how Bahir-Dar University has responded to its
challenges and plans for the future.

Farm Radio International: Uliza

Ato Zelalem, Country Director, took the stage and briefed how Farm Radio International
was established. He then introduced their interactive digital tool, Uliza (meaning in Kiswali
“to ask”), which has been incorporated into all of their radios to encourage two-way
communication with listening groups. He shared Farm Radio’s success story, and detailed
the five main services they can provide through Uliza- the Uliza poll, Uliza alert, Uliza info,
Uliza log and Uliza answer.
He reiterated some of the challenges previously discussed in the day, including
infrastructure, but also highlighted the low participation of women. He explained what Farm
Radio has learned from their experiences and how they plan to address these lessons going
forward. This included some discussion of how to improve women’s participation and how
to make Uliza more relevant in the current ecosystem.

John Hopkins University: Hulu Betiena
At last Ato Biruk, Director SBCC Design, shared their experience in designing an m-learning
platform for Health Extension Workers in Ethiopia. He spoke about the goals and intended
audience of the application, the planning process, including the extensive needs
assessment they completed prior to design, and the current status of the project. He
discussed some of the lessons learned through the process, including the need to design
products that really address the digital literacy of the audience.
Question and answer with Presenters
Following the panel speakers the facilitator opened it up to the audience to ask and
forward questions to the case study presenters. To begin with, she asked presenters what
their big “aha!” moment of learning was?
Ato Biruk, from John Hopkins University, said If anybody is interested in doing a digital
communication intervention it is important to know and do your homework. Yes, people
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may have phones but “do they actually have those phones that support your application?”
should be the question you need to ask yourself. Before proceeding with implementation,
knowing the requirements beforehand is a very crucial step. It would have made it a lot
easier had we known the requirements at the beginning.
“Wi-Fi infrastructure and content material production for LMS was our biggest challenge,”
said Ato Ermiyas from Bahirdar university.
Ato Takele, an audience member from Henon Agritech, appreciated the excellent
presentation delivered so far and asked Farm Radio International how far they have
considered the dissemination of the innovations and technologies to reach the farming
community at large. This is because as it is observed many innovations being kept at the
hands and shelves of a few institutions or individuals.
Ato Zelalem responded, “We do have a content advisory panel and we engage and involve
stakeholders, research institutes and universities who are working on a particular value
chain. With regard to the huge content request from farmers, we are working with the
Ministry of Agriculture Extension Department but to address requests of farmers we are
currently working on normal and regular agricultural radio programs.”
Dr Million from ILRI, asked the presenter from John Hopkins University: “How do you
ensure the traditional extension program uses ICT solutions? What were the challenges
faced by the time John Hopkins handed the ICT solutions to the Ministry of Health?”
Ato Biruk responded to the question: “There are two sides of it, because we started with
the ministry themselves from the very beginning, it was not very difficult in terms of
transferring. They know the importance and they were on-board from the very beginning,
but when they received the code, they started to suggest alternative ways of doing it. This
was a bit challenging for us because it would have been easier had we known this from the
very beginning. The other challenge we faced was not at the higher-level but was actually
went down to the woredas. That is where we actually want to make an impact, but
ownership is still a work in progress at the woredas.”
Sacha Innes, CDSF Project Director, appreciated the presentations and mentioned that she
learned a lot so far and is interested in transferring learning. She asked Ato Ermias from
Bahirdar University, “Are you open to sharing your experience with those teams, with the
extension and other service providers?”
Ato Ermias responded and mentioned that Bahirdar University is open and happy to share
the experience gained, and the lessons generated through the process of developing and
using the IT solution practically.
Ato Abdulsemed from the MoA thanked the presenters and asked the presenter from Farm
Radio whether they have any plan to cascade their initiative to the local grassroots level or
not.
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Ato Zelalem answered, “from the name given to Farm Radio International, people think that
we are running radio station, but we actually work with local radio stations and work in the
four major regions and in Benishangul as the fifth region. We have more than 30 partner
radio stations in Ethiopia and I can say we are open and ready to cascade and reach more
regions at the grassroots level.”

Panel Discussion
Following lunch, the panellists were invited to the stage for the panel discussion.
Ato Tadele Akalu, CDSF’s Technical Coordinator/National Capacity Development
Specialist, greeted everyone and asked the panellists to introduce themselves. The team
was comprised of Sacha Innes- CDSF project Director, Dr. Habtamu Yesigat Ayenew- from
Precision Agriculture for Development (PAD), Dr. Abadi Teklehaimanot, Advisor of
Agriculture Extension from Ministry of Agriculture and Natural Resources and Ato Abraham
Endrias from Green Agro Solution. Panel speaker bios can be reviewed in Appendix 2.
The panellists introduced themselves and their organizations and shared some of what they
are currently doing. They also touched upon points with regard to opportunities and
challenges they faced so far with ICT and digitalization.
Some of the challenges mentioned by Ato Abraham included:
o
o
o

Cost and time of developing ICT platform
Farmers literacy level- every farmer can’t read and write and
Digital agriculture product insurance and farmers willingness to pay for it

Dr. Habtamu stated that infrastructure is very poor in Ethiopia. It is not only electricity or
getting mobile signals that is difficult, but the capacity of the farmers is also the question.
Almost all farmers are digitally illiterate. They are not able to read, understand and
comprehend message content. There is no such one solution for a farmer. There are so
many solutions.
Dr. Abadi mentioned that ICT has become a game changer in the development of farmers
and agriculture. From time to time factors considered for production changed. Many years
ago, land and labour were the factors, then land, labour and capital and now a days land,
labour, capital and knowledge are considered to be the factors for production.
He explained that the MoA is trying to improve the livelihood of farmers. In this regard the
importance of digitalizing agriculture and using ICT solution is very vital. ICT providers are
profit makers. ICT by itself is not a solution, it is a tool.
Ato Tadele asked, “what is currently being done in the country to address those mentioned
core challenges? What aspects of those practices are effective so that we can learn from
those practices?”
Sacha said we are not doing enough at all levels. The whole system needs to have capacity
and the method of cascading is very challenging. We must move towards using digital
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learning as a tool so that we can directly reach more people simultaneously and ensure they
are all receiving consistent messaging and training content.
Ato Abraham talked about how his company is working with TechnoBrain to implement
their Digital Agricultural Platform. He explained that they have already created a digital
profile for thousands of farmers in their region that the platform will be ready for next
harvesting season. He suggested that if we only focus on DAs, nothing will change. But
nowadays there are young farmers, women farmers who can directly access the platform
therefore we don’t necessarily need to go through DAs.
Dr Habtamu said, “Availability of data is a major problem and by the time it is available it
may be of bad quality. As they say, garbage in-garbage out. Many organizations have data
but if it is of bad quality, they will end up in advising the farmer with incorrect information.
This is why we need to focus on building a database of tested and consistent data for
farmers.”
Dr Abadi responded and said that extension workers can use FaceBook, YouTube and
other social medias to address relevant issues related to the extension. Recently, with
regard to Locust control, the social media worked well but connectivity was a serious
problem in rural areas. If we can provide rural ICT users with solar apparatus it would have
been better. As an alternative there should also be a help desk or a hotline from which
farmers can get consultation in person. The required financial input is also a challenge for
majority of the farmers.
Another question raised was: How can we consider the gender digital divide in digital
learning platforms?
Dr Abadi said we have to use a holistic approach. We must consider all users. Women are
somehow not getting access to mobile phones. Women are active in agriculture therefore
we have to develop a means where they can access cell phones and use existing ICT
related opportunities. Nowadays the social media is becoming very popular. Therefore, we
can look into this and intervene to manipulate and use them for the agricultural sector as
well.
Sacha said the statistics show that the representation gap between men and women was
very big. There is no equal representation between men and women in accessing to ICT.
We need to have strategies to address this gender gap in ICT use. We need to come
together to solve these problems. We start small and if we are persistent enough, we will
make it.
Ato Abraham said throughout our training programs women were active participants you
might heard data being the future fuel, but I believe it needs to be specific. We have to
focus on the context and content from place to place and time to time. We may need to
start small but with an impactful circle.
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Dr Habtamu reflected saying it is mostly assumed that a farmer is male, this is clearly seen
in our extension manuals and literatures. We should at least start with gender-blind
language usage.
At this stage, questions from the audience were invited.
Dr. Ermias from Amhara Region said that digital learning has to have a place in the
extension system. He asked why can’t we put digital learning in our strategic plan where we
would want to see ourselves in five years of time? Legislation should also be in place to
guide how to use the contents. We don’t have centralized data/information repository, but
it is mandatory. Standardizing the forthcoming digital materials to suite to the upcoming
era is necessary. It should be included in the new extension strategy of the MoA.
Dr Akalu from MoA responded saying they are crafting a 10-year strategic plan for
extension services. He explained they are shifting the approach this time. We are really
working on modernizing and digitalizing the extension system in general and ICT is part of
it. We are designing approaches to address the concerns you raised in this symposium.
Ato Melaku, CDSF’s Oromia Regional Facilitation Team leader, appreciated the forum and
asked if this Digital involvement will have an effect on the number of DAs in the country
which is 60,000 or not?
Ato Ibrahim from AGP appreciated all the presentations and said change comes over time.
When we started Farmer Training Centres, Mobile phones and even land-line telephone
connections were not in place. We can learn from what have done so far. Recently, major
activities planned and budgeted were to support the ICT program. He suggested that if
they get that budget sooner rather than later, the implementation of digital learning can be
accelerated.

Closing remarks
Ato Ibrahim, Technical Advisor from the AGP2 Federal Coordination Unit provided the
closing remarks as a delegate for Ato Keberu Belayneh. He said,
“AGP2 has been working for the past 4 years with the goal of increasing agricultural
productivity and commercialization of smallholder farmers. Part of our work has been
developing the capacity of technical experts within the agricultural extension system and
implementing agencies and so we are deeply engaged in these conversations about what
tools, including ICT, are available to advance our efforts. In the next phase of AGP, the goal
includes strengthening the IT infrastructure to host and run several ICT based solutions to
support small holder farmers in AGP II woredas.”
He recapped the conversations of the day and strongly encouraged all participants to visit
the trade fair to learn about ICT companies and their products and services, as well as to
network amongst themselves to make connections and find potential points for
collaboration.
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Finally, he thanked the presenters and appreciated every effort done. He concluded his
speech by reaffirming the MOANR’s commitment in supporting ICT and Digital learning.

Trade Fair
The trade fair was opened at 3:35pm to the audience of the symposium. Fifteen vendors
participated on the trade fair and showcased their tools, products and services that support
digital learning solutions in agricultural sector and afterwards the event was concluded at
5:00 PM local time.
The following vendors were represented in the trade fair:
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø
Ø

AgriProFocus
Apposit
AZDA
Digisoft Learning
Digital Green
Gebayanet
Henon Agritech
IceAddis
Kedame Gebaya
Mado Communication
Maedot
Precision Agriculture for Development
Sasakawa Global 2000
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Event Evaluation
Participants were asked to complete a feedback form at the end of the day (Appendix 3).
A total of 51 feedback forms were collected and overall, feedback was very positive.
Please rate the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Event facilitation
Selection of presentation topics
Quality of presentations
Panel discussion
Trade Fair
Venue
Number and length of breaks
Opportunities to network
Overall quality of the event

Poor

Fair

1

2

3

Good

Very
good

Excellent

3
2
7
11
5
4
3
10
3

23
27
32
20
24
18
26
23
33

29
23
16
20
11
29
24
11
18

Strongly
disagree
10.
11.
12.
13.
14.

The event was relevant and useful to
my job
The event was well-paced within the
allotted time
I had sufficient time to participate
freely
I would attend another event on this
topic
I plan to reach out to one or more of
the ICT companies that attended this
event

Strongly
agree

1
2
1

2

2

17

34

3

19

33

11

27

15

3

19

25

11

22

17

C omments
Some participants requested additional information on various projects or areas including:
ATA Farmer Hotline, digital learning in the financial sector, strategic planning for ICT in the
MoA, and a request to bring this type of presentation to the regional level.
Many participants commented that they felt the event was timely, relevant and interesting
to them in their work. They expressed pleasure in having participated.
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Summary
The planning committee met the week of December 9, 2019 to discuss the symposium and
trade fair. Agreement was reached that in order to sustain momentum generated from the
event, on going conversations between planning committee members and interested
stakeholders will continue.
Ultimately, the goal of this event was to build connections between those seeking to
implement digital learning solutions and those offering ICT products, services and support.
This event was successful in bringing together key stakeholders to talk about challenges,
opportunities and innovations in the digital learning space in Ethiopian Agriculture.
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Appendix 1: Event Agenda
Time

Description

8:30 – 9:00 am
9:00 – 9:15 am

Registration
Welcome and opening
remarks

9:15 – 9:45 am

Introduction to digital learning Berook Moges- G2G IT Group
technologies
ICT Company Presentations
1. Yazmi: Michael Adanew- Chief
Business Development Officer
2. Ahadoo Tec: Eskinder MamoCEO
3. TechnoBrain: Saj Abraham- Chief
Digital Officer
4. Digisoft Learning: Bisrate Michael
Moges

9:45 -10:30 am

10:30 – 11:00 am
11:00 – 12:00 pm

Break
Case study presentations

Speakers

Ato Abdulsemed Abdu- Ministry of
Agriculture
Carolyn MacLeod- Global Affairs
Canada

1. M-Learning for HEWS: Biruk

Melaku- Director SBCC Design,
John Hopkins University
2. Learning Management System:
Ermias Ebissa Mekonnen- Elearning System Administrator,
Bahir-Dar University
3. Digital and radio: Zelalem NegaCountry Director, Farm Radio
12:00 – 12:30 pm
12:30 – 1:45 pm
1:45 – 2:45 pm

2:50 – 3:00 pm
3:00 – 5:00 pm

Q&A for Case Study Presenters
Lunch
Panel discussion on current
Dr. Habtamu Yesigat Ayenew-PAD
state in Ethiopia for ICT
Dr. Abadi Teklehaimanot- MoA
enabled capacity development Abrhame Endrias- Green Agro
and the way forward
Solution
Sacha Innes- CDSF
Closing remarks
Ato Ibrahim Mohammed- AGP2 FCU
ICT Trade Fair
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Appendix 2: Speaker Bios
IT Presentation

Berook Moges- G2G IT Group
G2G IT GROUP, and its brands and divisions, was founded in 2016 as a Share Company by
individuals with diverse backgrounds and experiences in various industries; all of whom
were born in Ethiopia, lived and worked abroad and are now living in Addis Ababa.
G2G IT Group is focused in four key strategic market areas; Telecom Value Added Services
(i.e. SMS, ISP, USSD, etc.), IT Infrastructure, Security, and Fleet Management. Businesses
and consumers will have access to vast resources with a combined experience of over 30
years in Computer Engineering, Network Engineering, Internet Service and so much more.
What makes us unique from other IT companies in the area is not only the fact that our
experiences are based on many IT standards not yet found in Ethiopia, but, also that we
look to be our customer’s PARTNER for the foreseeable future; meeting their IT needs as
they grow. Thus, we are REDEFINING IT PARTNERSHIP locally and abroad.

IT C ompany Presenters
Michael Adanew- Chief Business Development Officer, Yazmi
Michael is currently working at Yazmi as a Chief Business Development Officer, leading
business development efforts. At Yazmi, he has helped to develop solutions that address
challenges in the health, education and agriculture sectors. Before joining Yazmi, he has
over 12 years of working experience supporting developmental initiatives in the USA,
Europe, Asia and Africa.
Eskinder Mamo- CEO, Ahadoo Tec
Saj Abraham- Chief Digital Officer, TechnoBrain
Saj holds a Masters in Business Administration in Marketing and MIS. He joined Techno
Brain in Feb 2007 and has handled various roles from Head of Presales, Head of Enterprise
Business , Head of New Business, Driving Innovation and currently Driving Digital
Transformation. Prior to joining TechnoBrain, Saj has experience in KANBAN Supply Chain
in Automotive Industry, Steel Manufacturing and Distribution.
Bisrate Michael Moges- Digisoft Learning

C ase Study Presenters
Biruk Melaku- Director SBCC Design, John Hopkins University
Biruk has been working in Social and Behavior Change Communication (SBCC) for the last
ten years, and had been engaged in other communication work since 2005. He has
experience in leading the development of SBCC interventions in different health areas. A
communication person by training, his ability in graphic design and visual arts allows Biruk
to explore innovative approaches in designing impactful media interventions for social and
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behavior change. He is currently the point person for SBCC Design and Implementation at
the Johns Hopkins Center for Communication Programs in
Ethiopia. Biruk leads a family of three, whom he says help him draw most of his inspirations
for his work.
Ermias Ebissa Mekonnen- E-learning System Administrator, Bahir-Dar University
Ermias has been supporting Bahir-Dar University since 2009 as an e-learning expert and
system administrator. In his role he has fully developed, customized and delivered the
Bahir-Dar Learning Management System. He holds a degree in Computer Science from
Bahir-Dar University.
Yibeltal Maru Mengesha- Directorate Director ICT Office, Bahir-Dar University
Yibetal holds degrees in Electrical Engineering, Computer Science and IT and a Masters
degree in Agricultural Information and Communication Management. Prior to taking the
position as Director of the ICT Office at Bahir-Dar University, he served in various teaching
and leadership roles at Haramaya University.
Zelalem Nega- Country Director, Farm Radio
Zelelam Nega’s career has spanned more than 20 years of public service.
He has worked for several government agencies and NGO’s. He currently works for Farm
Radio International – a Canadian based NGO dedicated to improving the lives of
smallholder African farmers through radio.
As Head of Programs for the past eight years and more recently as Country Representative,
Zelalem’s work has helped Farm Radio and its many partners to reach millions of Ethiopian
farmers. Filling knowledge gaps on new technologies and enhancing agricultural practices –
critical needs in adapting to climate change, empowering women and facing the nutritional
needs of a fast-growing nation.
In addition to a Law degree from Addis Ababa University, Zelalem has master’s degree in
Agricultural Economics from Haramaya University in Harar.

Panel Discussion Speakers

Dr. Abadi Teklehaimanot – Ministry of Agriculture
Dr. Abadi Teklehaimanot holds PhD in 2011, (Major: Agricultural Extension & Minor:
Computer Application). He was TWAS/DFG research fellow of 2017 in Germany. He has
published more than 15 articles in reputable journals, presented more than 10 papers on
international and national conferences.
Abadi is award winning for his best paper presentation at international conference his work
focus on entrepreneurship development, rural development, cooperative marketing,
sustainable rural livelihood, gender and development plus ICT in agriculture. Most of Dr.
Abadi’s experience comes from working in human resource development and capacity
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building of the young generation in Education, Research and Community service focusing
on poverty reduction through enterprise development for marginalized population of the
pastoral as well as the sedentary people. He has supervised more than 30 postgraduate
students as major Thesis research advisor.
Abrhame Endrias- Managing Director, Green Agro Solution PLC
Abrhame has more than 10-years of professional experience in entrepreneurship teaching,
agribusiness and project management. He established Green Agro Solution PLC, an
agribusiness venture promoting “one stop farming solution” to smallholder farmers. This
approach enabled smallholder farmers to access farm inputs, mechanization service and
advisory service in one center.
Currently Green Agro Solution PLC has partnered with Techno Brain IT Solution PLC to pilot
digital agriculture for smallholder farmers in Arsi Zone of Oromiya region. The project is on
creating farmers digital profile stage and expected to launch pilot service by June, 2020.
Abrhame was a 2016 Mandela Washington fellow in Business and Entrepreneurship track
and the winner of 2016 Young innovation in Agribusiness competition in Nairobi.
Dr. Habtamu Yesigat Ayenew- Precision Agriculture for Development
Dr. Habtamu Yesigat Ayenew is a Senior Research and Operations Manager for Precision
Agriculture for Development (PAD) in Ethiopia. PAD uses mobile phones to disseminate
customized agricultural advisory services for smallholder farmers in Africa and Asia.
Habtamu holds a PhD from the Technical University Munich (Germany) in Production and
Resource Economics, an MSc in Development from University of Ghent (Belgium) and
Humboldt University of Berlin (Germany). Habtamu is an Agricultural Development
Economist with extensive research and development experience in Sub-Saharan Africa and
Europe.
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Appendix 3: Participant Feedback Form

Participant Feedback Form
Your feedback is critical. Please help us to improve by sharing your opinions.
Section 1: Background information
Organization: ____________________________

Title/Position: ___________________________

Date: December 5, 2019
Venue /Place of workshop: Harmony Hotel, Addis Ababa
Section 2: Reflection on the event
Please rate the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Event facilitation
Selection of presentation topics
Quality of presentations
Panel discussion
Trade Fair
Venue
Number and length of breaks
Opportunities to network
Overall quality of the event

Poor

Fair

Good

Very
good

Excellent

1
1
1
1
1
1
1
1
1

2
2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4
4

5
5
5
5
5
5
5
5
5

Strongly
disagree
10.

The event was relevant and useful to my
job
11. The event was well-paced within the
allotted time
12. I had sufficient time to participate freely
13. I would attend another event on this topic
14. I plan to reach out to one or more of the
ICT companies that attended this event
Comments or suggestions

Strongly
agree

1

2

3

4

5

1

2

3

4

5

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

Thank you for your feedback
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