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ICON GLOSSARY 
Icon Meaning 

 

 
Steps in the process 

 Facilitator presents and participants are encouraged 
to ask questions 

 

Group activity/discussion 

 
Questions to be asked by facilitator 

 Groups’ present back their discussions using flip 
chart paper  

 

Main points/summary 

 

Facilitator tip 

 

Exercise 

 

Best Practice 
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ACRONYMS 
 

AGP 2 Second Agricultural Growth Project  
ESIA Environmental and Social Impact Assessment 
ha hectare 
IAs Implementing Agencies  
IFC World Bank 
IFIs Project Affected Persons 
PAPs International Financial Institutions 
RAP Resettlement Action Plan  
RPF Resettlement Policy Framework 
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NOTE TO THE FACILITATOR 
The purpose of this Guide is to enable the implementation of capacity development in the context of the 
Agricultural Growth Project (AGP) to the highest possible standards. This Facilitator’s Guide has been 
developed to support facilitators delivering ESIA/SA capacity development training for Level 1 training-of-
trainers (ToTs) in the context of AGP. 
 
This Facilitator’s Guide has been developed as a supportive and guidance tool to facilitators to enable 
them to implement the training program in a participatory and experiential way. It will also aim at 
supporting the delivery of quality capacity development programs at regional, zonal and woreda levels. 
 
This document is a guide and not a prescriptive manual. It assumes that individuals have strong facilitation 
and communication skills. Facilitators are encouraged to adapt this guide to suit their individual 
communication and delivery styles. It is recommended to facilitators to become comfortable with the 
material prior to delivery.  
 
The most important element for a facilitator is to remember that she is aiming at achieving outcomes 
from the training program and each of its learning units. Key questions to ask prior to the delivery of each 
unit of the training program are: What are the intended results of this training activity? What should the 
participant be able to do? And, what should the participant know? 
 
This Guide has been designed using a four-step experiential learning cycle called ERGA: Experience, 
Reflection, Generalization and Application. This learning cycle considers adult learning principles and the 
neuroscience explanation of how we learn. The ERGA learning cycle begins with an experience where 
participants gather information which is followed by a reflection on that experience; then, information is 
created or generalized and, finally, it is actively tested or applied in a real (workplace/site) situation. Each 
step of the cycle is associated with four parts of the brain – those areas associated with sensory, temporal 
lobe, prefrontal corte, and motor cortices. It also realizes that adults learn best by both doing and 
experience. It has to be accounted that all learners have unique styles of learning.  
 
Evaluation of the training: 
To assist facilitators in evaluating the training program, Annex 2 provides training evaluation 
methodologies. This evaluation has two parts: 

• Part A: Relevance, Applicability and Effectiveness 
• Part C: is designed to help the facilitator with continuous improvement based on the feedback of 

the participants. 
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Recommended Schedule and Agenda 
Content Est. Duration Schedule 

DAY 1 
Registration 30 min 8:30 – 9:00 
Introduction on RAP 27min 9:00 – 9:27 
IFIs Resettlement principles 22 min 9:27 – 9:49 
Meanings and Definition of RAP 32 min 9:49 – 10:21 
Components of RAP (Introduction) 09 min 10:21 – 10:30 
Tea Break 30 min 10:30 – 11:00 
Components of RAP, continued (Introduction) 38 min 11:00 – 11:38 
Components of RAP (Steps in RAP Preparation) 92 min 11:38 – 12:30 
Lunch Break 90 min 12:30 – 2:00 
Components of RAP, continued (Steps in RAP Preparation) 40 min 2:00 – 2:40 
Components of RAP, continued (Legal and Compensation Framework) 42 min 02:40 – 3:10 
Components of RAP, continued (Livelihood Restoration and Resettlement 
Assistance) 

20- 72 min 
3:10 – 3:30 

Tea Break  30 min 3:30 – 4:00 
Components of RAP, continued (Livelihood Restoration and Resettlement 
Assistance) 

52 min 
4:00 – 4:52 

DAY 2 
Recapping and Evaluation of Day 1 Lessons 15 min 8:30 – 8:45 
Consultation and Participation; Grievance Redress Mechanism and 
Monitoring and Evaluation (M&E) 

57 min 8:45 – 4:00 

Tea Break 30 min 4:00  – 4:30 
RAP Preparation - practical field exercise  - 4:30 – 11:30  

DAY 3 
RAP Report Preparation (teamwork) 280 min 8:30  – 12:30 
RAP Report Presentation 280 min 2:00 – 10:00 
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Section Number ONE 
Section Number and Title 1. Introduction 
Materials Required Flipchart paper, stand, markers, scotch paper 

PowerPoint Presentation 
Start Time/Duration 9:00 (27 minutes) 
Learning outcome  Participants will able to: 

• Understand involuntary resettlement and it link to RAP 
• Describe the risks associated with involuntary resettlement 

 
Step 1.Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants: 
 
Slide–At the end of this session, participants will be able to: 

• Understand involuntary resettlement and it link to RAP 
• Describe the risks associated with involuntary resettlement 

 
Step 2. Brainstorming (10 minutes) 
Facilitator asks participants the following questions: 

• What is involuntary resettlement? 
• What are the adverse impacts of involuntary resettlement? 

Collect participants’ responses on flipchart. 
 
Step 3. Presentation (10 minutes): Introduction-Terms and Concepts 
 

Slide 1–Introduction  
• Involuntary Resettlement: no right to refuse land acquisition 
• This occurs when land is acquired through 

o expropriation by invoking the eminent domain power of the state, or 
o land is acquired through expropriation due to the consequence of a failure of 

negotiation. 
 

Slide 2–Introduction, continued 
• Impacts of Involuntary Resettlement  
• Physical Resettlement that involves: loss of shelter and associated assets 

 
Slide 3–Introduction, continued 

• Economic Resettlement: 
• Loss of (or access to) income sources or means of livelihood 

 
Slide 4–Introduction, continued 

• To ensure that people are properly relocated with appropriate compensation, a RAP is required 
• A RAP outlines how the resettlement will be managed 
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Step 4. Debriefing (5 minutes): 
Discuss with participants: Ask the participants their experience in line with the presentation. To close 
the session, the facilitator asks the following questions:  

• What did you learn from this presentation? 
• How do RAP relate to involuntary resettlement? 
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Section Number TWO 
Section Number and Title 2. IFIs Resettlement principles 
Materials Required Flipchart paper, stand, markers, scotch paper, PowerPoint Presentation 
Start Time/Duration 9:27 (22 minutes) 
Learning outcome  Participants will: 

• Understand international standards and principles 
 

Step 1. Introduce the learning outcome (2 minutes):  
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 
• Understand international standards and principles 

 
Step 2. Brainstorming (5 minutes) 
Facilitator asks participants the following questions: 

• What do you think are the key principles of RAP; like World Bank? 
Then collect responses on flipchart. 
 
Step 3. Presentation (10 minutes) 

 
Slide 1–World Bank Resettlement Key Principles: 

• Avoid or minimise resettlement 
• If resettlement cannot be avoided: 

1. At a minimum restore and preferably improve livelihoods of affected people 
2. Land-based/in-kind replacement preferred 
3. Recognise all affected people (i.e. those with and without legal rights, traditional, 

customary rights), including squatters and encroachers 
4. Provide full replacement cost, the value of assets and property must not be depreciated 

and include all taxes 
 
Slide 2–World Bank Resettlement Key Principles, continued 

5. Appropriate community engagement through the process 
6. Special assistance/plans for ‘vulnerable’ people and indigenous communities 
7. Undertake baseline surveys and census early 
8. Consider impacts to host community 
9. Work in partnership with local governments and organisations 

 
Step 4. Debriefing (5 minutes): Facilitator asks the following questions:  

• What did you learn from this session? 
• Who are the key issues that need to be applied in AGP 2? 
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Section Number THREE 
Section Number and Title 3. Meanings and Definition of RAP 
Materials Required Flipchart paper, stand, markers, scotch paper, PowerPoint Presentation 
Start Time/Duration 9:49 (32 minutes) 
Learning outcome  Participants will be able to: 

• Understand the meaning of RAP 
• Describe the relationship and difference between RPA and RPF 

 
Step 1. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Understand the meaning of RAP 
• Describe the relationship and difference between RPA and RPF 

 
Step 2. Brainstorming (10 minutes) 
Facilitator asks participants the following questions: 

• What do you think are the key principles of RAP; like World Bank? 
Then collect responses on flipchart. 
 
Step 3- Presentation: (15 minutes) 
 

Slide 1–Meaning and Definition of RAP 
• A RAP is the planning document for resettlement that describes what will be done to address the 

direct social and economic impacts associated with involuntary taking of land 
• RAP specifies the procedures to be followed and the actions it will take to properly resettle and 

compensate affected people and communities 
• The RAP must identify the full range of people affected by the project and justify their 

displacement after consideration of alternatives that would minimize or avoid displacement 
 

Slide 2–Meaning and Definition of RAP, continued 
• RAP outlines how the resettlement will be managed: 

o identifies the impacts, types and rates of compensation and other measures based on the 
value of assets that will be lost 

o eligibility criteria and describes levels of assistance for relocation and reconstruction of 
affected households 

o Includes action plan for allocating compensation and budget for implementation, 
compensation, etc. 
 

Slide 3–Meaning and Definition of RAP, continued 
• RPF is needed when involuntary resettlement is predicted but the extent and exact sites of project 

implementation are unknown 
o It establishes resettlement objectives and principles 
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Step 4. Debriefing: (5 minutes)  
Based on the presentation, the facilitator will pinpoint and summarize main points by posing a question 
that:  

• How RAP and RPF are related and differ from each other? 
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Section Number FOUR 
Section Number and Title 4. Components of RAP (Introduction) 
Materials Required Flipchart paper, stand, markers, scotch paper, and PowerPoint Presentation 
Start Time/Duration 10:21 (47 minutes) 
Learning outcome  Participants will be able to: 

• Understand the components of RAP 
• Identify PAPs for the preparation of RAP  
• Identify Project Impacts  

 
Step 1. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Identify and predict the impacts of subprojects for proper scheduling 
 

Step 2. Small group exercise (15 minutes) 
On flip chart/PPT the facilitator displays the questions and instruction:  

• What are the main components of RAP? 
• Who are PAPs? 

 
Instructions: Facilitator divides participants into three groups. Each group will discuss on components of 
RAP, identify PAPs and steps in identifying project impacts. Group representatives present their group 
results and other groups ask questions and complement by providing additional ideas. Allow 15 minutes 
for presentation and 5 minutes for discussion. 
 
Step 3. Presentation: (20 minutes)  
 

Slide 1–Components of RAP - (Introduction)  
• RAP is required for any project that results in either the physical or the economic 

displacement of people 
• The scope and level of detail of RAP planning will vary with circumstances, project’s 

complexity and the magnitude of its effects 
• As a minimum requirement, a RAP must ensure that the livelihoods of PAPs are restored to 

levels prevailing before the project 
 

Slide 2–Components of RAP (Introduction), continued 
• The essential components of a RAP: 

1. identification of project impacts and PAPs 
2. a legal framework for land acquisition and compensation 
3. a compensation framework 
4. a description of resettlement assistance and livelihood restoration activities 
5. a detailed budget 
6. an implementation schedule 
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7. a description of organizational responsibilities 
8. a framework for public consultation and participation 
9. a description of provisions for redress of grievances 

10. a framework for monitoring, evaluation and reporting. 
 

Slide 3–Components of RAP (Introduction), continued 
• The first task in planning resettlement is to identify a project’s adverse impacts and the PAPs 
• RAP must identify adverse impacts on livelihoods associated with land acquisition 
• Typical effects include: 

o breakup of communities and social support networks 
o loss of dwellings, farm buildings and other structures (wells, boreholes, and fencing), 

agricultural land, trees and standing crops 
o impeded or lost access to community resources such as water sources, pasture, forest 

and woodland, game animals or fisheries 
o loss of business 
o loss of access to public infrastructure or services 
o reduced income resulting from these losses. 

 
Slide 4–Components of RAP (Introduction), continued 

• To gain a comprehensive understanding of the types and degrees of adverse project effects 
A. Conduct  consultation with all stakeholders  
B. Conduct Census and asset inventory 

 
Slide 5–Components of RAP (Introduction), continued 

• Project-Affected Person (PAP): Any person who, as a result of the project: 
o Loses the right to own, use, or otherwise benefit from assets 
o Built structure 
o Land-(residential, agricultural, pasture or undeveloped land, forestland, etc.) 
o Annual or perennial crops and trees 
o Any other fixed or moveable asset 
o In full or in part 
o Permanently or temporarily 
o Irrespective of whether physical relocation required 

 
Slide 6–Components of RAP (Introduction), continued 

• Affected population and impacts should be identified through a series of steps: 
o thematic maps that identify such features as settlements, infrastructure, soil 

composition, natural vegetation, water resources, and land use patterns 
o a census that enumerates the affected people and registers them according to location 
o an inventory of lost and affected assets at the household, enterprise, and community 

level 
o socioeconomic surveys and studies of all affected people (including host populations), as 

necessary 
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o analysis of surveys and studies to establish compensation parameters, to design income 
restoration, and to identify baseline monitoring indicators; and 

o consultation with affected populations 
 
Step 4. Debriefing (10 minutes)  
The facilitator will pinpoint and summarize main points by posing the following question: 

• What do you learn from the group exercise and the presentation?  
• What do you uniquely apply to AGP-II RAP preparation? 
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Section Number FIVE 
Section Number and Title 5. Components of RAP-(Steps in RAP Preparation) 
Materials Required Flipchart paper, stand, markers, scotch paper, and PowerPoint Presentation 
Start Time/Duration 11:38 (62 minutes) 
Learning outcome  Participants will be able to: 

• Describe the steps of RAP preparation 
• Apply the procedures in the preparation of RAP 

 
Step 1. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Describe the steps of RAP 
• Apply the procedures in the preparation of RAP 

 
Step 2. Brainstorming (10 minutes) 
On flip chart/PPT the facilitator displays the questions and instruction: 

• What do you think are the steps to be followed during RAP preparation? 
 

The facilitator collects the responses of respondents on the flip chart. 
 
Step 3. Presentation: (40 minutes) 
 

Slide 1–Components of RAP (Steps in RAP Preparation), continued 
Step 1: Mapping:  
• The area from which people will be moved as well as the area to which people will be resettled 

should be mapped 
• Prepare a detailed large-scale map (if possible, supported with aerial photography) 
• Undertake land surveys and map different types of land use and potential 

 
From these survey maps, resettlement planners can prepare various thematic maps: 

o location and important types of land use categories 
o the location of common property resources 
o cultural property 
o road and transportation networks; and 
o the location of services 

 
Slide 2–Components of RAP (Steps in RAP Preparation), continued 

• Mapping project area, affected households, natural resources, fixed assets, and infrastructure 
helps to provide a spatial reference or baseline to protect claims by people who move into 
the affected area after the cut-off date 

• Cut-off date: Date of completion of the census and assets inventory of PAPs 
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• Persons occupying project area after the cut-off date are not eligible for compensation and/or 
resettlement assistance 

 
Slide 3–Components of RAP (Steps in RAP Preparation), continued 

Step 2: Census 
• The census serves five important functions: 

1. enumerating and collecting basic information on PAPs 
2.  registering the PAPs by residence or locality 
3. establishing a list of legitimate beneficiaries so as to protect claims from those 

moving into the project area solely in anticipation of benefits 
4.  laying a framework for subsequent socioeconomic study needed to establish fair 

compensation rates and to design livelihood restoration interventions 
5. providing a baseline for M&E 

 
Slide 4–Components of RAP (Steps in RAP Preparation), continued 

• Enumeration and Registration: 
o Census and registration provide information on the scale and complexity of the required 

resettlement (e.g., size, distribution and socioeconomic diversity of the population) 
o Census must encompass all people adversely affected, regardless of their legal status or 

whether they are actually living on an affected site at the time of the census 
o Lack of legal land title does not disqualify people from resettlement assistance 
o Resettlement planners must give particular attention to vulnerable groups living in the 

project area 
o Members of vulnerable groups may require special or supplementary resettlement 

assistance 
o The completion of the census represents a provisional cut-off date for eligibility for 

resettlement assistance 
o This makes it essential that planners ensure sufficient public awareness of the cut-off date 
o Census-takers should provide affected people documentation that confirms their 

enumeration (identity cards or a witnessed copy of the survey endorsed by the household 
head) 

 
Slide 5–Components of RAP (Steps in RAP Preparation), continued 

• Baseline Data for Monitoring and Evaluation: 
o Census should provide quantitative data that enables to: 
 budget resources and services 
 track the delivery of resources and services to PAPs 
 correct problems in the delivery of resources and services in RAP implementation 

• In addition, census data yield baseline data at the household and community levels, which 
can be used to establish indicators. 

 
Slide 6–Components of RAP (Steps in RAP Preparation), continued 

• A census instrument, which, in a single format registers should: 
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o locate the household 
o identifies all family members by age, sex, ethnic group, relationship to the head of the 

household, education and occupation 
o indicates the prevalence of health problems 
o identifies nonresident members and sources of remittance income 

• Data must be collected for all household members, including those who may not be resident 
at the time of the census. 

 
Slide 7–Components of RAP (Steps in RAP Preparation), continued 

Step 3: Inventory of Affected Assets:  
• The IA must undertake a detailed survey of all losses for each household, enterprise, or 

community affected by the project.  
• The survey should account for land acquisition and loss of physical assets as well as loss 

of income (either temporary or permanent) from employment or income-generating 
resources.  

• Assets held collectively (water sources, livestock grazing areas, irrigation systems, and 
community structures) should be recorded separately 

 
Slide 8–Components of RAP (Steps in RAP Preparation), continued 

• Inventories of assets are compiled, heads of households should be required to countersign to 
minimize the possibility of subsequent claims or disputes regarding claims 

• The following are important inventory categories: 
A. Land use/land capability 
B. Houses and associated structures 
C. Other private physical assets  
D. Private enterprises 

 
Slide 9–Components of RAP (Steps in RAP Preparation), continued 

• At the community level, the assets survey should provide an inventory and an assessment of 
losses of public resources: 

1. Common property resources 
2. Public structures 
3. Cultural property 
4. Infrastructure 

 
Slide 10–Components of RAP (Steps in RAP Preparation), continued 

Step 4: Socioeconomic Studies 
• Census can be combined with the gathering of pertinent demographic (age, sex, family 

size, births, and deaths) and related social and economic information (ethnicity, health, 
education, occupation, income sources) from the PAPs. 

• Most household-level socioeconomic data is collected during the census and inventories 
of assets. 
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• However, low income, particularly in rural areas, typically have diversified livelihood 
strategies that combine agriculture with wage labor and small-scale enterprise. 

• Therefore, it is important to survey all income sources in order to calculate income loss 
from project land acquisition as a proportion of total income. 
 

Slide 11–Components of RAP (Steps in RAP Preparation), continued 
• For these reasons, the socioeconomic studies are needed to collect additional quantitative 

(supported by qualitative) information in two important areas: 
1) household-level income streams and livelihood strategies that were not identified in 

the census and inventories of assets; and, 
2) the structure, organization, and economic inter-dependencies within the larger 

community affected by the project. 
• The socioeconomic studies should be linked closely with the census and inventory of assets 

to provide comprehensive information on household economic resources. 
 

Slide 12–Components of RAP (Steps in RAP Preparation), continued 
Step 5: Analysis of Surveys and Studies 

• Analysis of the data collected in the census, assets inventory, and socioeconomic studies 
serves three ends: 
1) provides information needed to establish an entitlement matrix for household- and 

community-level compensation 
2) yields basic economic and social information needed to design appropriate 

livelihood restoration and development interventions 
3) provides quantifiable demographic, economic, educational, occupational and health 

indicators for future monitoring and evaluation of RAP implementation 
 

Slide 13–Components of RAP (Steps in RAP Preparation), continued 
Step 6:.Consultation with PAPs Concerning Assistance Benefits and Development 
Opportunities:  

• With the information provided by the surveys and studies, resettlement planners can 
engage in informed and constructive consultations with the affected community 
regarding the RAP strategy for livelihood restoration 

• A committee of community representatives can serve as a focal point for consultations 
on the types of assistance and for subsequent participation of the community 

• In addition to the restoration and improvement of livelihoods, resettlement may provide 
opportunities to an affected community to improve housing, public infrastructure, and 
services and to engage in land use planning that contributes to the long-term 
development objectives of individuals and the community as a whole 

 
Step 4. Debriefing (10 minutes) 
The facilitator will pinpoint and summarize main points by posing the following question: 

• What do you learn from the presentation? 
• What do you uniquely apply to AGP 2 RAP preparation? 
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Step 5. MOC Exercise with Census Instruments, Land Asset Inventory and Physical Asset Survey (30 
minutes) 
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Section Number SIX 
Section Number and Title 6. Components of RAR (Legal and Compensation Framework) 
Materials Required Flipchart paper, stand, markers, scotch paper, and PowerPoint Presentation 
Start Time/Duration 02:40 (42 minutes) 
Learning outcome  Participants will: 

• Describe the need for legal framework in RAP 
• Understand Compensation framework of RAP 
• Identify when land and cash compensation is appropriate  
• Understand eligibility criteria for compensation payment 

 
Step 1. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Describe the need for legal framework in RAP 
• Understand Compensation framework of RAP 
• Identify when land and cash compensation is appropriate 
• Understand eligibility criteria for compensation payment 

 
Step 2. Brainstorming (30 minutes) 
Facilitator asks participants the following questions: 

• What is a legal framework? 
• Why do think we need to include legal frameworks in RAP? 
• What is compensation framework and what it will consists of 

Then collect responses on flip chart. 
 
Step 3. Presentation: (25 minutes)  
 

Slide 1–Components of RAP (Legal Framework) 
• The legal framework of a RAP describes all laws, decrees, policies and regulations relevant to 

the resettlement activities 
• Ethiopia has legislation and policies governing land expropriation and compensation for 

affected assets 
• IFIs require the IAs to identify, review, and abide by all laws of the country that are applicable 

to land acquisition and involuntary resettlement and identify the gaps between IAs and 
Brower country 
 

Slide 2–Components of RAP (legal framework), continued 
• The legal framework lays the foundation for three key elements of RAP: 

1) establishing rates of compensation 
2)  determining eligibility for compensation and resettlement assistance 
3) establishing mechanisms to resolve grievances among affected populations related 

to compensation and eligibility 
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Slide 3–Components of RAP (Compensation Framework), continued 
• RAP compensation framework specifies all forms of asset ownership or use rights among PAPs 

and the project’s compensation strategy for partial or complete loss of assets 
• Compensation framework include a description of: 

1) any compensation guidelines established by the IA 
2) in the absence of established guidelines, the methodology that the project IA will use 

to value losses 
3)  the proposed types and levels of compensation to be paid 
4)  compensation and assistance eligibility criteria 
5) how and when compensation will be paid 

 
Slide 4–Components of RAP.(compensation framework), continued 

• After acceptable compensation rates are established, they are applied to the RAP inventory 
of losses for all households and enterprises affected by the project 

• If compensation procedures are not addressed under domestic law, the IA should also 
establish a method for delivering compensation 

• Those eligible should be given advance notice of the date, time, and place of payments via 
public announcement 

• Receipts should be countersigned by all those receiving compensation and retained for 
auditing purposes 

• The payment of compensation should be monitored and verified by representatives of the 
government/funder as well as representatives of the affected communities, NGOs, etc. 
 

Slide 5–Components of RAP (Compensation framework), continued 
The IA must clearly demonstrate the adequacy of all compensation rates in the RAP document 

• Land-based resettlement options should be provided to displaced people whose livelihoods 
are based on use of the land (land-for-land compensation) 
 

Slide 6–Components of RAP (compensation framework), continued 
• The new land should be:  

o equivalent or superior in productive potential to the land from which people will be 
displaced 

o located in reasonable proximity to land from which people will be displaced 
o provided free of any “transaction costs” such as registration fees, transfer taxes, or 

customary tributes 
o prepared (cleared, leveled, and made accessible) for productive levels similar to those 

of the land from which people will be displaced 
 

Slide 7–Components of RAP (compensation framework), continued 
• Cash compensation: When is it appropriate? 
• Payment of cash compensation for lost assets may be appropriate where: 

o livelihoods are not land-based 



19 

o livelihoods are land-based but the land taken for the project is a small fraction of the 
affected holding and the residual land is economically viable 

o active markets for land, housing, and labour exist locally, displaced persons use such 
markets, and there is sufficient supply of land and housing 
 

Slide 8–Components of RAP (compensation framework), continued 
• Where cash compensation is appropriate, it should be calculated and awarded compensation 

according to the following principles: 
o Compensation rates should be calculated in consultation with representatives of PAPs 

to ensure that rates are fair and adequate 
o Compensation for land, crops, trees, and other fixed assets should be sufficient 

enough to enable PAPs  to restore their standard of living 
o Compensation for structures should cover full replacement cost and labor costs 
o Compensation payments should be made before any acquisition of assets or physical 

resettlement takes place 
o Compensation for dismantled infrastructure or disrupted services should be paid to 

affected communities, or to local government as appropriate, at full replacement 
cost, before civil works begin 

o Compensation for lost earnings should be paid to proprietors and employees for the 
duration of work stoppages resulting from the relocation of enterprises 
 

Slide 9–Components of RAP (compensation framework), continued 
• Eligibility for Assistance: 

o The challenge is determining who is eligible? 
o Determining who is eligible is not easy; missing out someone can cause resistance and 

loss of trust within the community 
 

Slide 10–Components of RAP (compensation framework), continued 
• Eligibility – The criteria for qualification to receive benefits under a resettlement. 
• Who is eligible? 

1. those who have formal legal rights to land (including customary and traditional rights 
recognised under the laws of the country) 

2. those who do NOT have formal legal rights to land at the time the census begins but 
have a claim to such land or assets; provided that such claims are recognized under 
the laws of the country or become recognised through a process identified in the 
resettlement plan 

 
Slide 11–Components of RAP (compensation framework), continued 

3. those who have no recognizable legal right or claim to the land they are occupying 
• Displaced people are to be compensated for the replacement cost of: 

o Land, if they fall into Category 1 or 2 
o Non-land assets (all Categories) 
o Displaced people may also be entitled to: 
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o Resettlement assistance 
o Assistance during relocation 
o Residential housing, housing sites or agricultural sites 
o Transitional support to restore livelihoods and standards of living 

 
Slide 12–Components of RAP (compensation framework), continued 

• Who are “squatters” or “encroachers”? Squatters are persons with fixed assets and/or fixed 
sites whose occupation rights are not legally recognized by the authorities 

• They can include: 
o people who cultivate or raise livestock on public lands 
o street vendors (with fixed assets or locations)  
o people who live in the street at night (pavement dwellers) 
o informal artisans and service providers 

• Encroachers are persons whose lands (agricultural or other) encroach on public lands 
 

Slide 13–Components of RAP (compensation framework), continued 
• The squatter issue - What does the government think 
• This is the most common bone of contention between IAs and Bank as well as between 

lawyers/safeguards specialists 
• This is often a major gap between Bank policy and the laws of Ethiopia 
• Borrowers often push back in ways that intuitively make sense: 

o You are asking us to reward illegality 
o This will set a terrible precedent and perverse incentive 
o You are requiring us to apply differential treatment to citizens who are similarly 

situated 
o Some of these guys are the richest of the rich 
o You will encourage further encroachment/migration 

 
Slide 14–Components of RAP (compensation framework), continued 

• So, why does the Bank insist eligibility to assistance for “squatters”? 
1. From a legal perspective: 
o Informal settlements are often condoned or encouraged by governments or 

stimulated by perverse regulatory structures 
o Legality can be in the eye of the beholder 
o A rent-seeking speculator may on occasion benefit from blanket application, but in 

the aggregate, it probably works better than trying to draw fine distinctions between 
those who are “deserving” and those who aren’t 
 

Slide 15–Components of RAP (compensation framework), continued 
2. From social ethics, human rights, and political optics perspectives: 
o Those in the way of large-scale development are often the poorest of the poor who 

have ambiguous or no legal rights, and who have often sunk a significant percentage 
of their net worth into structures and improvements 
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o Squatters are frequently highly vulnerable to social risks and need assistance in order 
to avoid sinking further into poverty 

o Squatters also have rights: occupation rights, right to a livelihood, collectively 
recognized rights, etc. While they may sometimes be “voiceless”, they can also 
organize and be heard 

 
Slide 16–Components of RAP (compensation framework), continued 

• The IA should prepare an entitlement matrix that identifies: 
1. all categories of affected people (property owners and land right holders, tenants, 

squatters, sharecroppers, grazers, and other natural resource users, shopkeepers, 
vendors and other service providers, communities, and vulnerable groups) 

2. all types of loss associated with each category, including loss of physical assets; loss 
of access to physical assets; loss of wages, rent, or sales earnings; loss of public 
infrastructure and elements of cultural significance (as identified in the inventory of 
losses) 

3. all types of compensation and assistance to which each category is entitled 
(compensation for replacement of land and natural resources; compensation for 
structures, assets, wages, rent, or sales earnings; moving assistance and post-
resettlement support 

 
Step 4. Debriefing (10 minutes) 
Facilitator will ask the following questions:  

• What did you learn from this presentation? 
• What are the key issues that will help you in AGP implementation?  
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Section Number SEVEN 
Section Number and Title 7. Components of RAP (Livelihood Restoration and Resettlement Assistance) 
Materials Required Flipchart paper, stand, markers, scotch paper 

PowerPoint Presentation 
Start Time/Duration 3:22 (72 minutes) 
Learning outcome  Participants will: 

• Understand the difference between Livelihood Restoration and Resettlement 
Assistance 

• Describe why Livelihood Restoration and Resettlement Assistance 
• Identify the types of Resettlement Assistance 

 
Step 1. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Understand Livelihood Restoration and Resettlement Assistance 
• Describe why Livelihood Restoration and Resettlement Assistance 
• Identify the types of Resettlement Assistance 

 
Step 2. Small group exercise (30 minutes): 
The facilitator displays the following question on PPT or flip chart: 

• What is what is livelihood Restoration and why it’s required? 
• What is resettlement assistance and why it is required? 

 
Instruction: Facilitator divides participants into three groups. Each group will discuss on one of the above 
questions. Group representatives present their group results and other groups ask questions and 
complement by providing additional ideas. Allow 20 minutes for presentation and 5 minutes for 
discussion. Collect participant responses on flip chart. 
 
Step 3. Presentation: (30 minutes) 
 

Slide 1–Livelihood Restoration and Resettlement Assistance 
• Wherever possible, the project should avoid or minimize the displacement by exploring 

alternative through project designs 
• But, where displacement is unavoidable, the IA should plan and execute resettlement as a 

development initiative that provides displaced persons with opportunities to participate in 
planning and implementing resettlement activities as well as to restore and improve their 
livelihoods 

 
Slide 2–Livelihood Restoration and Resettlement Assistance, continued 

• Where physical relocation is necessary, besides compensation, undertake the following 
actions: 
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1. provide assistance with relocation expenses (moving allowances, transportation, special 
assistance and health care for vulnerable groups) 

2. provide temporary housing, permanent housing sites, and resources (in cash or in kind) 
for the construction of permanent housing inclusive of all fees, taxes, customary tributes, 
and utility hookup charges 

3. Provide with transitional financial support (such as short-term employment, subsistence 
support, or salary maintenance 

4. Where necessary, provide with development assistance for lost assets such as land 
preparation, agricultural inputs, and credit facilities and for training and employment 
opportunities 

 
Slide 3–Livelihood Restoration and Resettlement Assistance, continued 

• Resettlement involving physical relocation of people by the project will have the following 
components: 
1. site selection and preparation 
2. influx management 
3. relocation schedule and assistance 
4. replacement of services and enterprises 
5. Livelihood restoration and assistance  
6. treatment of cultural property 
7. special assistance for vulnerable groups 

 
Slide 4–Livelihood Restoration 

• In cases where resettlement affects the income earning capacity of the displaced families, 
compensation alone does not guarantee the restoration or improvement of their living 
standards. 

• At a minimum restore and where possible improve livelihoods of all people affected by physical 
and/or economic displacement 

 
Slide 5–Livelihood Restoration, continued 

• Recommendations for Livelihood Restoration to improve and ensure sustainable livelihoods 
include: 
1. Land-based livelihoods: Resettlement sites may require dependable access to grazing 

land, forest, and water resources; physical preparation of farm land; fencing for pasture 
or cropland; agricultural inputs ; veterinary care; small-scale credit 

 
Slide 6–Livelihood Restoration, continued 

2. Wage-based livelihoods: Wage earners in the community may benefit from skills training 
and job placement, provisions made in contracts with contractors for employment and 
small-scale credit to finance startup enterprises 

• PAPs should be provided with sufficient lead time for training to enable them to 
compete for jobs related to the project 
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3. Enterprise-based livelihoods: Established entrepreneurs and associations may benefit 
from credit or training to expand their business and generate local employment 

• Implementing agencies can promote local enterprise by procuring goods and 
services for their projects from local suppliers 

• When payment of a cash is considered, the IA should assess the abilities of PAPs 
to use cash to restore their standard of living 

 
Slide 7–Special Assistance for Vulnerable Groups 

• Special assistance to vulnerable groups may consist of: 
1. provision for separate and confidential consultation 
2. priority in site selection in the host area 
3. relocation near to kin and former neighbors 
4. provision of a contractor, if necessary, to construct their new house 
5.  assistance with dismantling salvageable materials from their original home 
6. priority access to all other mitigation and development assistance 
7. monitoring of nutritional and health status to ensure successful integration into the 

resettled community 
 

Slide 8–Budget and Implementation Schedule 
• Project implementing agencies commonly underestimate the actual costs of resettlement 
• It is essential that all costs be estimated carefully and included in a detailed RAP budget 
• Without an accurate assessment of the costs of land acquisition, compensation for lost assets, 

and physical displacement, IAs cannot determine the real cost of RAP 
• The implementing agency should itemize resettlement costs by categories of impact, 

entitlement, and other resettlement expenditures including training, project management, 
and monitoring 

• The results should be presented in a tabular form that illustrates expenditures over the life of 
the project 

 
Slide 9–Budget and Implementation Schedule 

• The implementing agency should be explicit about the source of funding for the RAP budget 
• The RAP budget should be linked with a detailed implementation schedule for all key 

resettlement and rehabilitation activities 
 

Slide 10–Organizational Responsibilities 
• The RAP must identify and provide details on the roles and responsibilities of all organizations 

(public or private, governmental or nongovernmental) that will be responsible for resettlement 
activities 

• Early in the resettlement process, the implementing agency should encourage the formation 
of resettlement committees within the affected population 

• These committees should comprise the formal leadership of the affected population as well as 
representatives of interest groups that may have no formal leadership role (such as artisans, 
landless householders, and women) 
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Step 4. Debriefing (10 minutes)  
The facilitator will pinpoint and summarize main points by posing the following question:  

• What do you learn from this session? Do you have any issue that you understand that you think 
are important for AGP?  
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DAY 2 

(Half-day presentation and fieldwork) 
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Step 1. Recap and evaluation of day 1 session (15 minutes) 
The facilitator asks representatives of participants to recap and present the evaluation 
result of the first day session and let the other participants complement the recapping. 

 
The facilitator also reminds participants that this session is the continuation of yesterday’s session on 
RAP. 
 

Section Number EIGHT 
Section Number and Title 8. Consultation and Participation; Grievance Redress Mechanism; and M&E 
Materials Required Flipchart paper, stand, markers, scotch paper, PowerPoint Presentation 
Start Time/Duration 8:30 (57 minutes)  
Learning outcome  Participants will able to: 

• Describe the need for Stakeholders consultation and participation; Grievance 
redress mechanism; and Monitoring and evaluation 

• Apply the different types of M&E 
 

Step 2. Introduce the learning outcome (2 minutes): 
Lead facilitator will present the following learning outcome to participants. 
 
Slide–At the end of this session, participants will be able to: 

• Describe the need for Stakeholders consultation and participation; Grievance redress 
mechanism; and M&E 

• Apply the different types of M&E 
 

Step 3. Large group discussion (Q&A) (15 minutes):  
The facilitator will ask the following question and participants will respond to these questions. 

• What is stakeholder consultation and participation? 
• How do you understand grievance redress, and M&E? 
• Why are these issues required in RAP? 

 
Step 4. Presentation (30 minutes) 
 

Slide 1–Consultation and Participation 
• Projects resulting in displacement (physical/economic) have special consultation 

responsibilities in addition to regular public disclosure and consultation requirements 
• Effective resettlement planning requires regular consultation with a wide range of 

stakeholders 
• Stakeholders include any individual or group affected by, or that believes it is affected by, the 

project; and any individual or group that can play a significant role in shaping or affecting the 
project, either positively or negatively, including the host community 

 
Slide 2–Consultation and Participation, continued 

• Early consultation helps to manage public expectations concerning project impact and its 
expected benefits 
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• Subsequent consultations provide opportunities for the IA and representatives of PAPs to 
negotiate compensation packages and eligibility requirements, resettlement assistance, and 
the timing of resettlement 

• Project consultation with people affected by resettlement is mandatory 
 

Slide 3–Consultation and Participation, continued 
• Information Exchange: The free flow of information between IAs and stakeholders is essential 

to promoting effective public consultation and participation and to achieving the objectives 
of resettlement planning 

• Promoting Participation: The IA must initiate and facilitate a regular and series of 
consultations with stakeholders throughout the planning and implementation of a RAP 
 

Slide 4–Consultation and Participation, continued 
• Regular consultation with affected people allows project management to monitor the 

adequacy and effectiveness of compensation packages, livelihood restoration and 
development initiatives 

• Project management must document its information disclosure and public consultation efforts 
• This documentation should identify: 

o who was consulted, what was discussed, date of consultation, participants list by sex, 
and what follow-up was required? 

 
Slide 5–Grievance Redress Mechanism 

• Regardless of its scale, involuntary resettlement inevitably gives rise to grievances over issues 
ranging from rates of compensation and eligibility criteria to the location of resettlement 
sites and the quality of services 

• Timely redress of such grievances is vital to the satisfactory implementation of RAP and to 
completion of the project on schedule 

• The RAP should describe the grievance redress framework that will be put in place by IA 
• This description should include: 

o institutional arrangements 
o the procedures for recording and processing grievances 
o the mechanisms for adjudicating grievances and appealing judgments 
o a schedule, with deadlines, for all steps in the grievance redress process 

 
Slide 6–Monitoring and Evaluation 

• The RAP must provide a coherent monitoring plan that identifies: 
o the organizational responsibilities 
o the methodology 
o the schedule for monitoring and reporting 

• The three components of a monitoring plan are: 
o performance monitoring 
o impact monitoring 
o completion audit 
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Slide 7–Monitoring and Evaluation, continued 

1. Performance Monitoring: 
 Performance monitoring is an internal management function allowing the IA to 

measure physical progress against milestones established in the RAP 
 Progress is usually reported against a schedule of required actions 

 
Slide 8–Monitoring and Evaluation, continued 

2. Impact Monitoring: 
 Impact monitoring gauges the effectiveness of the RAP and its implementation in 

meeting the needs of PAPs 
 Depending on the scale of resettlement, impact monitoring is conducted by the 

project’s management (internal Project Resettlement Unit) or an independent 
external agency (a consultant, an NGO, or an academic institution) as determined by 
funders 

 The effects of a RAP are tracked against the baseline conditions before resettlement 
 

Slide 9–Monitoring and Evaluation, continued 
3. Completion Audit: 

 Depending on the scale of displacement, it is required to assess whether the outcome 
of the RAP complies with the involuntary resettlement policy 

 Undertaken by an independent third party 
 Key objective is to determine whether the IA’s efforts to restore the living standards 

of the PAPs have been properly conceived and executed 
 The audit should verify that all physical inputs committed in the RAP have been 

delivered and all services provided 
 

Slide 10–Monitoring and Evaluation, continued 
• In addition, the audit should evaluate whether the mitigation actions prescribed in the RAP 

have had the desired effect 
• The completion audit should be undertaken after all RAP inputs (including Livelihood 

restorations) have been completed 
• The timing of the audit thus enables the IA to undertake corrective action 

 
 

Slide 11–Early Planning Considerations for Resettlement 
• “If you fail to plan, you are planning to fail” and You bring chaos to the community and the 

government 
 
Step 5. Debriefing (10 minutes) 
Facilitator will ask the following questions:  

• What did you learn from this presentation?  
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DAY 3 
(RAP Preparation and Presentation) 
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Annex 1: Census Format 
 
Village Name:_________________________________________ 
HH No._______________________________________________ (Map Ref.-GPS Coordinate)__________________________ 
Date:_________________________________________________ 

No PAPs Name Sex Age Relation to 
the HH 

Primary 
Occupation 

Secondary 
Occupation  

Highest level of 
education  

Average 
weekly 
income 

Illness in 
the past 2 
weeks 

Livelihood choice 

1st Choice 2nd 
Choice 

1            

2            

3            

4            

5            

6            

7            

8            

9            

10            

11            

 
1) Diarrhea  2) skin rush  3) fever      4) other specify 
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Annex 2: Land Asset Inventory 
 
Village Name: __________________________________ 

PAPs Name:____________________________________ 

HH No.________________________________________(Map Ref.-GPS Coordinates) 

Date:__________________________________________ 

 
 Land Type 

(Rain fed, Irrigated, 
Pasture, others) 

Parcel No. 
Amount/Size  in 

Hectare 
Tenure type Land taken Net pro. (birr/year) 

Market value 
(birr) 

1        

2        

3        

4        

5        

6        

7        

8        
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Annex 3: Physical Asset Survey 
 
HH No.___________________________________________ (Map Ref. (GPS Coordinates) 

Village Name:______________________________________ 

PAPs Name:________________________________________ 

Date:______________________________________________ 

 

No Item Quantity Construction material Type 
Replacement Cost 

Total Cost Observation 
Material Labor 

1        

2        

3        

4        

5        

6        

7        

8        

 Total       
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Annex 4: RAP Training Pre/Post Test Evaluation Question 
 

AGP2 Capacity Development Support Facility (CDSF) 
 
Participants’ Code: ______________________ 
 
1. Which one of the following is Not the result of Involuntary resettlement 

A. Dislocation of people 
B. Loss of fixed assets 
C. Loss of community assets 
D. Access to natural resource limitations 

 
2. The foremost motto or key principles of IFIs on resettlement are: 

A. Avoid or minimize resettlement 
B. Restore and preferably improve livelihoods of affected people 
C. Recognize all affected people 
D. Provide compensation at full replacement cost 
E. All of the above 

 
3. RAP must include all, except 

A. identify the full range of people affected 
B. outline eligibility criteria for affected parties 
C. describe assistance for relocation and livelihood restoration  
D. procedures to properly resettle and compensate affected people and communities 
E. None of the above 

 
4. Which of the following are Not essential components of a RAP: 

A. an implementation schedule 
B. identification of project impacts 
C. a legal framework for land acquisition 
D. a compensation framework 
E. all of the above 
F. None of the Above 

 
5. People inhabiting the areas in which project-affected populations are resettled are “host 

communities” and the Host communities should therefore be identified as a category of persons 
affected by the project 
A. True 
B.  False 

 
6. The first step in preparing RAP and LRP is: 

A. Inventory of Affected Assets 
B. Mapping 
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C. Census 
D. None of the above 

 
7. RAP can be prepared without baseline data 

A. True 
B.  False 

 
8. Among the PAPs,  people eligible for livelihood restoration are: 

A. Those who have formal legal rights to land or other affected asset  
B. Those who do not have formal legal rights to land or other assets at the time of the census, but 

who have claim to such legal rights by virtue of occupation or use of those asset 
C. Those who occupied the area after the cut-off-date 
D. A and B 
E. A and C 

 
9. Livelihood restorations could include the following, except 

A. Enterprise-based livelihoods 
B. Wage-based livelihoods 
C. Land-based livelihoods 
D. None of the above 

 
10. An internal management function allowing organizations responsible for resettlement to measure 

physical progress against milestones established in the RAP is: 
A. Performance monitoring 
B. Impact Monitoring 
C. Completion Audit 
D. All of the above 
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