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Learning Objective

As a result of this 
session you will 

demonstrate mastery of 
active listening skills in 
a series of small group

discussions.



Active Listening Skills



Basic Concepts – Active Listening 
Behaviors

Eye Contact
Body Posture
Paraphrasing
Summarizing
Acknowledging 

contributions



Active Listening

• Most fundamental aspect of 
communicating effectively

• Not something that just happens naturally 
– listening effectively is an active process

• Listeners should remain neutral and non-
judgmental – donनt take positions.

• Periods of silence are good.
• Active listening means fully focusing on 

the speaker and verbally and non-verbally 
attending.



Non-Verbal Signs of Attentive or Active Listening 

Smile
Small smiles show that the listener is paying attention to what is 
being said or as a way of  agreeing or being happy about the 
messages being received.

Eye Contact
It is normal and usually encouraging for the listener to look at the 
speaker. Eye contact can however be intimidating, especially for 
more shy speakers – gauge how much eye contact is appropriate 
for any given situation.

Posture
Posture can tell a lot about the sender and receiver in interpersonal 
interactions. The attentive listener tends to lean slightly forward 
toward the speaker. 



Verbal Signs of Attentive or Active Listening 
Questioning
The listener can demonstrate that they have been paying attention by 
asking relevant questions and/or making statements that build or help to 
clarify what the speaker has said.
Clarifying
Clarifying involves asking questions of  the speaker to ensure that the 
correct message has been received.
Paraphrasing
In communication, paraphrasing involves offering back to the speaker the 
essential meaning, as understood by the listener, of  what they have just 
said.
Summarizing
Summarizing should be done at the end of  a conversation, although 
sometimes it may be appropriate midway through as a way of  drawing 
together different threads.
Reflecting
Reflecting is the process of  paraphrasing and restating both the feelings 
and words of  the speaker. To show the speaker that you are trying to perceive 
the world as they see it and that you are doing your best to understand their 
messages.



Skills Practice 1

Divide into small groups of 5 or 
6 participants.

One member is to act as 
facilitator and lead a 
discussion.

One member is to act as the 
observer and provide feedback 
afterward.

The rest of the group are to act 
as participants and engage in 
the group discussion



Skills Practice 1
During the discussion the leader should 
demonstrate: 

• QUESTIONING,
• PARAPHRASING and
• SUMMARIZING SKILLS. 

ASK QUESTIONS TO STIMULATE 
UNDERSTANDING,

PARAPHRASE EVERY COMMENT,

SUMMARIZE AT LEAST TWICE.



Skills Practice 1

Discussion leaders should lead a 
5 to 7 minute discussion.
This should be followed by a 
feedback session led by the 
Observer.

Other participants may also give 
feedback.

The process is repeated with 
another leader and another 
observer, until all participants 
have taken both roles.



Skills Practice 2 (Optional)
For this skills practice small 
groups should join another 
group making groups of 10 to 
12 members.

1 person will be discussion 
leader as before.
2 people will act as observers.

Leader will stand in front of 
the group this time to lead 
discussion.



Skills Practice 2
Discussion leader will lead a 
10-minute discussion.

He/she will demonstrate:
• Questioning
• Paraphrasing
• Summarizing
• And
• Eye Contact
• Gestures
• Good Body Posture
• Movement



Discussion Topics

• What have been the most significant advances in Agriculture 
during the past 5 or 10 years and where is it going in the future?

• What, in your opinion, are the priority learning needs of women 
and men farmers?

• How can we motivate adult learners to engage more fully in 
training? Is it necessary to provide per diems for training or are 
there other incentives that ill work?

• Is the family farm a thing of the past? Is technology gradually 
displacing the family farm?

• How can we change the learning culture of Ethiopia from trditional
learning based on lecture, discipline and examinations to learner-
centered training?



Summary
Perhaps the most important skill of the effective 
facilitator is ACTIVE LISTENING.
Maintain good eyte contact
 Face the speaker
 Keep an open and relaxed posture
 Listen for feeling as well as content
 Let the speaker finish what he/she wants to say
 Paraphrase every comment that is made by 

group members.
 Use non-verbal encouragement
 Show verbal support – Thatनs good. Anyone else 

have anything to add?
 Use open-ended questions



Debrief
What was the most important thing you learned 

from your descussion-leading experiences?

What challenges did you face when using various 
active listening skills? How did it feel to use the 
skills?

 Remember, most of these skills are merely habits 
that can be developed fairly easily with practice 
and determination.

 Is there anything that you are taking with you –
either positive or negative – that you can use in 
your practicum?
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